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Health Care Trajectory

“The arc of history is increasingly clear: Health care is shifting focus from the volume of service
delivered to the value created for patients, with “value” defined as the outcomes achieved
relative to the costs”

Porter, ME, Larson, S. and Lee, “Standardizing Patient Outcomes Measurement” NEJM 2016; 374:504-
506.
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UC Health
University of California Health System

UC Davis

UC San
Francisco

UC Los Angeles
UC Irvine

UC San
Diego

5 UC MEDICAL

CENTERS

GENERATES

$16.7B In

economic activity

PERFORMS 50%
Of all transplant surgeries in

California

TRAINS 50%
Of state’s medical students &

residents

++
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UC San Diego Health La Jolla – 2017
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• Advanced surgery with
intraoperative imaging suite

• Medical, surgical and neuro
intensive care

• Specially designed blood and
marrow transplantation unit

• High-risk obstetrics with
Level III NICU

UC San Diego Health – La Jolla
Jacobs Medical Center

364 Inpatient Beds
Emergency Medicine
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QUESTION #1

• The Obama HITECH Act Funded Electronic Health Records

• True

• False

• Not Sure
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The Rise of Healthcare Transparency
The Rise of Consumer Driven Health Care

• Use of The Internet for Health
Information

• Use of the Internet for Public
Reporting

• The ability to judge care, costs and
satisfaction from outside the
organization by viewing published
elements that paint a picture of
supposed competency

• Transparent data and information
allows consumers, providers and
stakeholders to compare and make
informed decisions

Photo
Credit: 3
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Real-time feedback
Slide 11 of
33
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Patient Experience
MyUCSD Chart Available on Handheld Devices

HANDHELD PORTAL FOR EASE OF USE

 Patient-to-Physician Messaging
– Secure and private messaging to an

from your doctor’s office

 Requesting an Appointment
– Schedule and view upcoming

appointments
– Access post-visit summaries and

instructions

 Prescription Renewals
– Renew prescriptions online
– Delivered directly to your pharmacy

 Health Maintenance Updates
– Receive health reminders and

updates
– Review and print letters from your

clinic

 Pay Bills Online
– Review and pay bills through a

secure, online portal
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Patient Experience
Office / Home Telemedicine Services

TELEMEDICINE SERVICES TO HOME OR
OFFICE

 Access to trusted physicians in your
network

– Secure and private office visits and
consultations with your network of
providers

 Mobile monitoring of health status
– Blood pressure and vital signs

 Real-time feedback
– Online video and voice

physician/patient communication

 Health Maintenance Updates
– Real-time medication

management
– Upcoming or overdue health

screenings

 Online management of chronic
conditions

– Diabetes, cardiovascular disease,
and other chronic conditions
monitored through routine online
evaluations between visits
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QUESTION #2

• In the US, Which is NOT an Increasing Trend

1. Consumerism

2. Value Based Care

3. Integrated Electronic Health Records

4. Universal Health Coverage

5. Publically Reported Quality Metrics
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Health Information Exchange: San Diego Design
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Combining healthcare data from across the six UC medical schools and systems

Clinical Data Warehouse

A Big UC Healthcare Data Analytics Platform
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Bringing UC’s clinical data together creates
an asset with few (if any) peers
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UC Big Health Data Platform

Phenotypic (Epic)

Image Repository

‘Omics

Bio-banking

Platforms

Technology Foundation

Metadata
Mgmt

Master
Data Mgmt

Terminology
Mgmt

KB/Ontology
Mgmt

Natural
Language
Processing

Analytic
Tools

Operational
- Readmissions
- Sepsis
- Quality
- Patient Sat.
- Efficiency
- Pop Health
- etc.

Use Cases

Research
- UCRex
- PCORNET
- NCATS ACT
- OMOP
- Cohort Discovery
- Patient Data Sets
- etc.

UC Big Health Data Governance

Outputs/Visualizations

Big Data
Technologies

Geospatial
Processing

Public Data Sources

High Frequency Data

Financial / Claims Information
Discovery

Scorecards/
Dashboards

Predictive
Analytics

Alerts/Decision
Support

Statistical
Analysis

BI
Technologies

Reports
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QUESTION #3

• In The US There Has Been An Organized National Approach to HIE?

• True

• False

• Not Sure
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“Skate to Where the
Puck is Going, Not

Where the Puck Has
Been”

Wayne Gretzky
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